


Contents

Introduction

Communication with Contributing members
Communication with Deferred members
Communication with Pensioner members
Communication with prospective members
Communication with Employers
Communication with other bodies
Communication within the pensions unit

Scheme publications

Contact details

Address:

Pension Section
Gwynedd Council
Council Offices
Caernarfon
Gwynedd

LL55 1SH

General telephone number: 01286 679982
E-mail: pens@gwynedd.gov.uk
Fax number: 01286 679589

Website address: www.GwyneddPensionFund.org.uk

Pages

2-3

10

11



Introduction

The Gwynedd Pension Fund is committed to providing a high quality and consistent service to their
customers in the most efficient and cost effective manner, in compliance with the Local Government
Pension Scheme regulatory requirements.

Gwynedd Council is responsible for administering the Fund for over 40 Employing Bodies, including its
own employees and those of two other Unitary Bodies.

The membership of the Fund as at 31 march 2009 was

Active members 14,375
Pensioner members 5,960
Deferred members 5,933

The Communications Policy Statement of the Gwynedd Pension Fund is drawn up to ensure clear
communications to all the various stakeholders of the Local Government Pension Scheme. It will be kept
under review and amended when there is a material change in the policy.

Stakeholders include:

e Contributing Scheme members
e Deferred members

e Pensioner members

e Prospective scheme members
e Employing Bodies

e Tax payer

The statement sets out the policy for the provision of information and how the Fund intends to publicise
and promote the Scheme to each group.

All Gwynedd pension Fund’s publications are bilingual, in line with the Language Policy of Gwynedd
Council as Administering Authority of the Gwynedd Pension Fund.

The intention is that all responses to requests are as timely as possible, are factual and in plain language,
and presented in a manner appropriate to the receiver.

Where individuals have specific needs in relation to the format of information, steps are taken to ensure
that the required format is available, such as Braille, Audio, and Large Print. Information in other
languages may be available on request.

Where legislative Scheme changes are known in advance, procedures will be put in place to implement
the changes in the most effective manner.

All Fund communications are fully compliant with all regulations regarding:
e Confidentiality

e Disclosure

e Freedom of Information

The Gwynedd Pension Fund actively participates with the other seven Welsh Pension Funds to produce
common and consistent Scheme documents and literature.



Communication with contributing members

Contributing scheme members are those who are contributing to the Local Government Pension Scheme
through one of the employer’s who participate in the Gwynedd Pension Fund. The methods of
communicating with these members are described below.

Annual Benefit Statements

An Annual Benefit Statement is sent to each scheme member’s home address which details their benefits
accrued up to the end of the previous financial year and forecasts the benefits payable at age 65. The
statement also contains the member’s service history, pay details and explanatory notes as to how the
benefits are calculated. Future statements will include a State Pension forecast and the statements issued
from 2010/2011 will include a forecast of the pension benefits the member would receive from the
Gwynedd Pension Fund if they were to retire at age 60 (the figures will include any reduction applicable
for early payment of benefits). All statements also have a covering letter and include a feedback form for
completion by members to note any queries or comments they have in relation to their statement.

Website

The Gwynedd Pension Fund website was launched in March 2009 and contains a section dedicated to
current scheme members. The website provides general information about the Local Government
Pension Scheme and has a section with frequently asked questions. The website continues to be
developed and by March 2010, will include a Pensions Interactive section, which will enable scheme
members to view their pension details, update their personal details and generate a range of calculations
online.

A section dedicated to the Councillors Pension Scheme will be added to the Gwynedd Pension Fund
website by December 2009.

Scheme Literature

A new short scheme guide was produced following the introduction of the Local Government Pension
Scheme Regulations in 2008. The short scheme guide provides general information on the Local
Government Pension Scheme and is issued to all new employees (through their employer) and is also
issued to existing members of the scheme on request. Copies of the scheme guide are also available on
request in Braille, large print and audio.

A range of fact sheets have also been produced for scheme members which give information on specific
topics relating to the Local Government Pension. A full list of the fact sheets available are noted under
the publications section on page 11 of this booklet and an additional fact sheet giving information on
transferring previous pensions is due to be available by the beginning of 2010. DVD’s providing
information on the Local Government Pension Scheme and outlining the changes that were made to the
regulations in 2008 are also available to scheme members.

Newsletters

Paper based newsletters are sent to the home address of all contributing scheme members as and when
needed to inform of changes in the scheme regulations.

Gwynedd Pension Fund Road Shows

The Gwynedd Pension Fund is available to attend employer events and provide a pensions stand in order

for scheme members to discuss any pensions issues with pension section staff. An extensive range of
scheme literature and general forms will also be available at these events.



Presentations
The Pensions Administration Unit is always available to offer talks or presentations on the scheme.

A program of pre retirement seminars already exists, arranged by a partnership of North Wales councils
and organized by Chadwick Mclean, a firm of financial advisors from Chester. Gwynedd and Flintshire
Pension Fund Administration units provide alternate local government pension scheme presentations at
these events.

Presentations are also held as and when needed to give information to current contributors on the local
Government Pension Scheme and are used as a method of informing scheme members of major changes
to scheme regulations. Specialist information sessions can also be held at the request of the employer for
members who are affected by the bulk transfer of pensions from the LGPS to other pension providers.
Specialised presentations given by the pension unit’s Communication Officers and a representative from
the Gwynedd Pension Fund’s AVC provider have also been held to give information to scheme members
on the methods of improving pension benefits.

Consultation Sessions (individual appointments)

The pension unit’s Communication Officers hold individual consultation sessions for scheme members
at the request of scheme employers. Consultation sessions are usually held at employees worksites and
they offer the opportunity for scheme members to receive general and specific information about the
Local Government Pension Scheme and to ask any questions they may have relating to their Local
Government Pension.

Members of the Gwynedd Pension Fund can also arrange an appointment to have an individual meeting
with a member of staff from the pension section at the pension office in Caernarfon.

In some cases (e.g. terminal illness) a representative from the Gwynedd Pension Fund will visit a
member at their home at the request of their employer.

Pensions Helpline

A single helpline number has been set up for all pension enquiries and a dedicated e-mail address is
available for enquires by e-mail.

Retirement Pack
Members are sent a letter at retirement which outlines their benefits due from the scheme and are
supplied with forms to complete and return so that the benefits can be brought into payment. The

Pension Section intends to develop the retirement pack to include a leaflet giving general information
relevant to those retiring from the scheme. The leaflet will be available from April 2010.

Poster campaign

The pension section intends to produce a poster which highlights the options available for increasing
pension benefits through the Local Government Pension Scheme. The posters are scheduled to be
available from June 2010 and they will be distributed to employers so that they can be displayed at
employees work sites.

Internal Dispute Resolution Procedure (IDRP) leaflet

A document covering stage 1 of the IDRP has been produced and is available on request.



Communication with deferred members

Deferred members are those who have left their employment with a scheme employer and who have
preserved benefits in the scheme. The methods of communicating with deferred members are noted
below.

Deferred Benefit Statement
A Deferred Benefit Statement is sent each year to members who have preserved benefits with the
Gwynedd Pension Fund. The statement outlines the up to date value of the member’s benefits and

includes a feedback form where members can note any queries or comments they have in relation to their
statement.

Website

A section dedicated to deferred members is included in the Gwynedd Pension Fund website. The
deferred section provides general information about the Local Government Pension Scheme which is
relevant to deferred members and has a section with frequently asked questions. The website continues
to be developed and by March 2010, will include an interactive section, enabling deferred members to
view their pension details, update their personal details and calculate relevant reductions for different

retirement dates from age 60.

Deferred councillor members can access the Councillors section of the Gwynedd Pension Fund website
when it is added to the site in December 2009.

Newsletters

Paper based newsletters are sent to the home address of all deferred scheme members as and when
needed to inform of relevant changes in the scheme regulations.

Individual Appointments

Deferred members of the Gwynedd Pension Fund can arrange an appointment to have an individual
meeting with a member of staff from the pension section at the pension office in Caernarfon.

In some cases (e.g. terminal illness) a representative from the Gwynedd Pension Fund will visit a
member at their home at the request of the employer, individual or individual’s representative.

Pensions Helpline

A single helpline number has been set up for all pension enquiries and a dedicated e-mail address is
available for enquires by e-mail.

Internal Dispute Resolution Procedure (IDRP) leaflet

A document covering stage 1 of the IDRP has been produced and is available on request.



Communication with Pensioners

Pensioners include retired members and the dependants of deceased members. The methods of
communicating with pensioners are noted below.

Website

A section dedicated to pensioner members will be introduced on the Gwynedd Pension Fund website
from January 2010. The pensioner section will provide general information about the Local Government
Pension Scheme which is relevant to pensioner members and will have a section with frequently asked
questions. By March 2010 the pensioner section of the website will include a Pensions online section
which will enable pensioners to view their pension details and update their personal details.

Payslips and P60

A payslip is sent to pensioners when there is a change of 50p or more in their net payment as compared
with the previous month. All pensioners receive a combined P60 and payslip at the end of each tax year.
Notice of Pensions Increase

Each April, pensioners receive a notice informing them of the Pensions Increase which is to be applied
on their pension (if applicable) and they also receive confirmation of the pay dates for the next 12
months.

Individual appointments

Pensioners of the Gwynedd Pension Fund can arrange an appointment to have an individual meeting
with a member of staff from the pension section at the pension’s office in Caernarfon.

Pensions Helpline

A single helpline number has been set up for all pension enquiries and a dedicated e-mail address is
available for enquires by e-mail.

Birthday Congratulations

From 1% Arpil 2010, pensioners celebrating their 100" birthday will receive a birthday card from the
Gwynedd Pension Fund. This includes pensioners who were members of the Local Government Pension
Scheme and pensioners who receive a widow’s/widower’s Local Government Pension.

Internal Dispute Resolution Procedure (IDRP) leaflet

A document covering stage 1 of the IDRP has been produced and is available on request.



Communication with prospective members

Prospective members are employees who are eligible to join the Local Government Pension Scheme but
who have decided not to join. The methods of communicating with prospective members are noted
below.

Scheme guide

A short scheme guide giving general information on the Local Government Pension Scheme is issued by
scheme employers to all new employees (who are eligible to join the scheme). Copies of the scheme
guide are also available (on request) in Braille, large print and audio.

Website

Prospective scheme members can gain general information about the Local Government Pension Scheme
from the Gwynedd Pension Fund website. The website also has a section answering frequently asked
questions which are relevant to those considering whether or not to join the scheme.

Consultation sessions (individual appointments)

The pension unit’s Communications Officers hold individual consultation sessions for scheme members
and prospective scheme members at the request of scheme employers. Consultation sessions are usually
held at employee’s worksites and they offer the opportunity for scheme members to receive general and
specific information on the Local Government Pension Scheme and to ask any questions they may have
about joining the scheme.

Prospective members can also arrange an appointment to have an individual meeting with a member of
staff from the pension section at the pension office in Caernarfon.

Gwynedd Pension Fund Road shows

The Gwynedd Pension Fund is available to attend employer events and provide a pensions stand in order
for scheme members and also prospective scheme members to ask any questions they may have in
relation to the Local Government Pension Scheme. The extensive range of scheme literature and general
forms will also be available at road shows.

Poster Campaign
The pension section intends to produce a poster which highlights the benefits of joining the Local

Government Pension Scheme. The posters are scheduled to be available from March 2010 and will be
distributed to employers so that they can be displayed at employer’s work sites.



Communication with Employers

Scheme Employers are the first point of contact for the members of the Local Government Pension
Scheme. In order for Gwynedd Council as Administering Authority to effectively run the Scheme, it is
essential that the Employing Authorities are aware of the latest information and guidance available, to
enable them to carry out their responsibilities.

Annual General Meetings

The Annual General Meeting is held specifically for Employers and Union Representatives to discuss
the Annual Report and Accounts. Representatives from various professional advisory bodies, such as the
Fund Actuary and Fund Managers also attend in order to answer questions on Funding, investment
performance and Valuations.

Biannual meetings

Relevant representatives from each Employing Authority are to be invited to attend informal meetings at
Gwynedd Council offices twice yearly, to discuss any practical issues with regard to the Pension Fund or
its administration. It is also an opportunity to discuss any legislation changes that will affect them. The
first of these pension forum meetings is scheduled for October 2009.

The aim is to improve upon the quality of data received by both parties — the Employers and the
Administering Authority, and enhance the standard of service to meet the needs of all scheme members
and stakeholders.

Individual Employer Training meetings

These can be arranged on the Employing Authority’s request, on an individual basis as opposed to the
biannual meetings where all can attend.

Employer Seminars

These can be arranged where there has been a significant change in legislation. For example, in October
2007 a meeting for Employing Authorities was held at Gwynedd offices, headed by Terry Edwards from
the Local Government Employers association, who gave a presentation on how the changes in the
Pension Scheme as from 1% April 2008 affected the Employers.

Contact Database
Regular updates regarding any changes or proposed changes in the LGPS are issued to all Employing

Authorities by e-mail or letter. The Employer Contact database is amended as necessary on information
received from the Employers.



Communication with Employers continued....

Employer Partnership Agreements and Service Level Agreements

The aim is to improve the standard of service to members by providing guidance on statutory obligations
and responsibilities, and by setting targets for both Employers and the Administering Authority -

e to provide correct information
e to act on, and respond to that information within a given timescale

Any targets for the Service Level Agreements will be agreed beforehand.

Employers Guide

The new Employers Guide on procedure is in the process of being completed, and will be circulated in
hard copy to all Employing Bodies. This is scheduled for distribution in March 2010, and will assist
Employers in their responsibilities as regards maintaining accurate data. Limited extra copies can be
provided. Updates will be notified by e-mail and uploaded onto the website.

Website

The new Gwynedd website was launched in March 2009. A section giving information specifically
dedicated to Employing Bodies will be available in 2010 to coincide with the production of the
Employers Guide, which will also appear on the website.

Employers are currently issued with hard copies of: -

Pension Fund Statement of Accounts
Funding Strategy Statement
Governance Policy Statement
Statement of Investment Principles
Communication Policy Statement

Triennial Valuation Report

These will also be available on the Investments section of the website from 2010.



Communication with other bodies

Members Representatives

These can include any individual or group, such as Solicitors or Trade Unions, requesting information on
behalf of a Scheme member. This is only provided with the member’s authority, in compliance with the
Data Protection Act 1998. All Scheme literature is available on request.

External Bodies

The Gwynedd Pension Fund participates in the: -

Shrewsbury Pensions Officers group

Senior pensions Officers from the Gwynedd Pension Fund meet representatives from other Local
Authority Funds in the West Pennines area on a quarterly basis to share information, discuss questions
on legislation and prevailing regulations as well as any technical or procedural issues.

All Wales Group

The Group meets as and when required, with a view to formalising and unifying the approach to
communications within the Welsh Local Government Authorities. In the past two years, they have
collectively produced

e Uniform Annual Benefit Statements for both active and deferred members
e A Short Scheme Guide for all members
e Pension fact sheets on various topics which can be distributed to members

The Gwynedd Pension Fund also communicates with: -

Scheme Actuary — with regard to Funding levels and the Triennial Valuation, FRS17 and all Funding
issues.

HMRC - with regard to contracting out details and tax issues for Scheme members.

Additional Voluntary Contributions (AVC) Providers — Officers of the Pension fund have regular contact
its AVC providers regarding the funds of individual Scheme members.

Pensions Committee — with regard to reporting on administration, regulations and investment issues in
order to advise and form policy.

Fund Managers — in relation to investments and Fund performance.
LGPC - The Local Government Pensions Committee (the pensions section of the Local Government

Employers) provides technical advice to Pension Fund Administering Authorities and to employers on
the Local Government Pension Scheme (LGPS)



Communication within the Pension Unit

Effective communication is an important part of daily operations, and an open door policy is in place.

Updates to Staff

E-mail— E-mail is the preferred method of communication for general messages within the unit. Where
necessary, this will be followed up with individual or team training

Internet — This is available to all staff at any time ensuring timely access to LGPS information.

Internal training — General and pensions-specific training on matters arising with regard to regulatory or
procedural changes is given as necessary as part of the Unit’s commitment to continuous improvement.

External courses

Professional qualifications can only improve the knowledge and confidence of the team in their
communication with stakeholders. All new and existing members of staff are therefore encouraged to
study for appropriate Local Government pensions qualifications within the Institute of Payroll
Professional (IPP), and also participate in relevant training courses held by the LGPC and Heywood.

Section Meetings

All members the Pensions Unit attend regular bi-monthly section meetings, to discuss any developments
in legislation as well as any operational or procedural changes. This means that each member of staff is
involved in decisions that affect the whole Unit.

The Operational Plan, including Key Performance Indicators is also discussed on a regular basis to
ensure that the members of the team are aware of and are meeting their targets.

Continuous monitoring and appraisal

Service standards are monitored regularly, to ensure staff are aware of their responsibilities in relation to
the Scheme. Annually, members of staff have individual appraisals on their personal development. If
necessary, more in-depth internal training on specific issues can be tailored to suit Unit members. On a
daily basis, communication is encouraged between members of staff and the Management of the section
on any issues arising. An automated workflow system is in operation to aid the monitoring process, and
to guide officers in individual tasks.



Gwynedd Pension Fund Publications

Sources of scheme information

Communication Documents

When published /Availability

Short scheme guide

Always available

Councillors guide

Always available

DVD outlining changes to LGPS in 2008

Always available

Website

Always available

Authorised Unpaid Leave fact sheet

Always available

Topping up your pension fact sheet

Always available

Changing your working arrangements fact sheet

Always available

Maternity, Paternity and adoption fact sheet

Always available

85 year rule fact sheet

Always available

Commutation fact sheet

Always available

Pensions and Divorce or the dissolution of a Civil Partner-
ship fact sheet

Always available

Flexible Retirement Fact sheet

Always available

111 health fact sheet

Always available

Transfer fact sheet

Available from 2010




Gwynedd Pension Fund Publications

Publications

Internal Dispute Resolution Procedure

Available from October 2009

Poster promoting the LGPS

Available from March 2010

Increasing your pension benefits poster

Available from June 2010

Newsletters

As required

Annual benefit statements and deferred benefit statements

Annually

Retirement Pack with pension information leaflet

Available from April 2010

Employer’s guide

Available from March 2010

Annual Report and Accounts

Annually

Valuation report

Tri annually

Communications Policy

Always available

Funding Strategy Statement

Always available

Statement of Investment Principles

Always available

Governance Policy Statement

Always available

Governance Compliance Statement

Always available




